Appendix C Pricing Index
Amendment 1

DIR-TSO-4370
ISF, Inc.

formerly Information Systems of Florida, Inc. dba IST Century Technologies, Inc.

DIR Customer

CATEGORY SUBCATEGORY - SERVICE DESCRIPTION UNIT Discount %
off MSRP
Website Hosting (Monthly) - See SLA - Advanced Monthly Hosting Per month 6.95%
Website Hosting (Monthly) - See SLA - Basic Monthly Hosting Per month 6.95%
Cloud Hosting |Website Hosting (Monthly) - See SLA - Intermediate Monthly Hosting Per month 6.68%
Website Hosting (one-time setup) - Advanced Setup Per specified one-time service 6.73%
Website Hosting (one-time setup) - Basic Setup Per specified one-time service 6.87%
Website Hosting (one-time setup) - Intermediate Setup Per specified one-time service 6.87%
Website Design/Development; Maintenance, Training, and Support (hourly
Rate) - Business Analyst (Senior) Per hour 31.00%
Website Design/Development; Maintenance, Training, and Support (hourly
. Rate) - Enterprise Application Integration Per hour 31.48%
Maintenance, - - - —
Training and Website Design/Development; Maintenance, Training, and Support (hourly
Support Rate) - Programmer (Senior) Per hour 35.00%
Website Design/Development; Maintenance, Training, and Support (hourly
Rate) - Project Manager (Senior) Per hour 27.00%
Website Design/Development; Maintenance, Training, and Support (hourly
Rate) - Training Specialist (Senior) Per hour 13.51%
Website Design/Development (up to 10 pages) - 10 Pages - Static Content Per specified number of pages 5.70%
Website Design/Development (up to 3 pages) - 3 Pages - Interactive Content |Per specified number of pages 5.70%
Website Design/Development (up to 3 pages) - 3 Pages - Static Content Per specified number of pages 5.70%
Website Design/Development (up to 5 pages) - 5 Pages - Static Content Per specified number of pages 5.70%
Website Website Design/Development (up to 5 pages) - 5 Pages Interactive Content  [Per specified number of pages 5.71%
Design/Develo . . . -
pment Website Design/Development (up to 5 pages) - 10 F’ages Interactive Content |[Per specified number of pages 5.71%
Website Design/Development; Maintenance, Training, and Support (hourly
Rate) - Business Analyst (Senior) Per hour 31.00%
Website Design/Development; Maintenance, Training, and Support (hourly
Rate) - Enterprise Application Integration Per hour 31.48%
Website Design/Development; Maintenance, Training, and Support (hourly
Rate) - Programmer (Senior) Per hour 35.00%
Website Design/Development; Maintenance, Training, and Support (hourly
Rate) - Project Manager (Senior) Per hour 27.00%
Website Design/Development; Maintenance, Training, and Support (hourly
Rate) - Training Specialist (Senior) Per hour 13.52%
Website Hosting (Monthly) - See SLA - Advanced Monthly Hosting Per month 6.95%
Website Hosting (Monthly) - See SLA - Basic Monthly Hosting Per month 6.95%
Website ) . ) )
Hosting Website Hosting (Monthly) - See SLA - Intermediate Monthly Hosting Per month 6.68%
Website Hosting (one-time setup) - Advanced Setup Per specified one-time service 6.73%
Website Hosting (one-time setup) - Basic Setup Per specified one-time service 6.87%
Website Hosting (one-time setup) - Intermediate Setup Per specified one-time service 6.87%
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